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We comply with the laws regarding the protection of personal information and follow the following policy to protect the personal
information of our students, guardians, and users.
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personal information of tutoring students, parents/guardians, and users that we ask for

We ask for the personal information of students, guardians, and users, including name, address, telephone number,
gender, date of birth, e-mail address, signature, photograph, audio/video recording, digital image, name of bank account
for account transfer, and account number.
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We collect, use and disclose personal information for the following purposes.
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To contact you regarding classes.

To prepare for classes and interviews.

To invite you to participate in parent-teacher conferences, workshops, and other events and to confirm your attendance.
For administrative communication regarding monthly fees, tests, textbooks, etc.

To manage and operate student access systems and email services for parents.

To process test results and provide career guidance related to entrance examinations, etc.

To award students who achieve excellent grades and pass various examinations by posting them on the school bulletin
board, in home newsletters, and in domestic student newsletters.

To report on how things are going at the school by posting photos in the home newsletters.

For safety in the classroom.

To enable online participation in classes and parent-teacher conferences.

For other internal use such as internal audits, business improvement, etc.

To provide information about our new courses and employment opportunities after graduation.
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Collection or protection and management (storage) of personal information.

We will take the utmost care to properly protect and manage the personal information entered on our website by students,
guardians, and users, as well as the personal information provided on paper at the classroom counter, to prevent leakage,
falsification, etc. from occurring. The retention period of personal information is as follows.
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Personal information, including the name and account number of the bank account for account transfers, will be held for
three months from the month following graduation or withdrawal from the school before being deleted or destroyed.

2.2 Personal information other than the name and account number of the bank account for account transfers will be kept
for a certain period of time as long as there is no request for deletion from the student, guardian, or user.
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Provision of Personal Information

We may disclose or provide personal information collected from students, guardians, and users to third parties to whom
we outsource part of our services (hereinafter referred to as "outsourcing companies") within the scope of the following
items, which are necessary to provide services or reach the purpose.
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Gakken Study et Co., Ltd (parent company of the Company in Japan)

Agents, contractors, or third-party service providers who provide services to us

Our professional advisors, including auditors and lawyers

Relevant government regulators, statutory boards, authorities, and law enforcement agencies to comply with laws, rules,
guidelines, regulations, and schemes imposed by government authorities

With the prior consent and approval of the student, parent/guardian, or user

When processed to the extent that individual students, guardians, or users cannot be identified in order to create
statistical data

When disclosing or providing information to the extent necessary for the preparation and after-sales service of the Service,
etc. provided by the Company

3.9 When disclosure or provision is required by other laws and regulations
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4.1 When a student, guardian, or user requests disclosure, confirmation, correction, or deletion of his/her own personal
information, we will respond to the request within a reasonable period of time after we confirm that the request is made by
the student, guardian, or user himself/herself.

4.2 We will review and revise this Privacy Policy from time to time to ensure that students, parents, and users can use our
services with confidence.

4.3 The revised privacy policy will be notified to students, guardians, and users in a manner we deem reasonable.

Data Protection Officers (DPOs): TOMONORI YAJIMA



